
 
 

ROADMAP TO RESOLUTION 
 

STEP 1 Set Goals. 
 
 

STEP 2 Gather info/Identify issues. 
 
 

STEP 3 Generate options. 
 
 

STEP 4 Evaluate options. 
 
 

STEP 5 Negotiate/Make Decisions. 
 
 

STEP 6 Generate documents. 
 


